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Anisha Dhinesh Kumar
Assistant Professor
Jeppiaar College of Arts and Science
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Gone are the days when PhD scholars felt buried under 
mountains of research papers! Today, AI tools like Google 
Scholar, Semantic Scholar, Research Rabbit and Elicit 
transform literature review into an exciting exploration 
journey.
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When she is feted with appreciation and 
applause, she cannot stop herself from thinking

 that  someone else, someone quiet, is being
beaten in the other room.” The memory of her

brother, LKC, being thrashed black and blue for getting 
an ‘average’ report has possibly left a deeper scar on 

Arundhati than her brother. When her mother hugs her
the next morning for bringing a “brilliant report,”

the child is overcome with shame.

Aruna Sankaranarayanan
Psychologist and Writer
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Kavitha Vinayagam
Senior Director – Human Resources 
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Indian workplaces are emotionally expressive, culturally layered, and 
hierarchically sensitive. These dynamics make misunderstandings 
common and reactions quick. Research shows a large portion of 

workplace stress in India stems from reactive leadership and 
misinterpreted intentions. The Empty Boat Mindset helps leaders 

filter out ego-driven assumptions and engage with situations 
objectively, reducing conflict and improving decision-making.

B Vijay 
Head - Academic Development
Vels Group of Schools
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Aparna Verma
Co-founder
Manovriti

Now Listen to
Full Article

In therapy, individuals rarely begin by talking about self-hatred. 
Instead, they describe exhaustion, anxiety, or an unshakable 

sense of inadequacy. Over time, a pattern emerges: emotions 
that were never allowed expression such as anger, grief, fear 

have been turned inward.
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Priya Kapoor 
Acting Co-Principal
Japanese International School
Hong Kong

According to the Future of Jobs 2024 report by the World Economic 
Forum, the most in demand skills for the coming decade are increasingly 

human centred: creative thinking, resilience, flexibility, curiosity, and 
lifelong learning. This shift underscores the need for education systems to 
rethink how they prepare teachers for a world where adaptability matters 

as much as expertise.
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Most of us spend a lot of our time teaching and learning online. It’s a really rich 
environment, or it can be anyway. My approach is to keep things as simple 

as possible. I do this by having a strong bias for making human connections 
with students over relying on tech tools. While I realize it may be possible to 

do both - making connections with tech tools - I’ve found that my minimalist 
approach works for most students and colleagues.  

FORGING HUMAN CONNECTION 
WITH ONLINE TEACHER 
PROFESSIONAL LEARNING   

Dr. Paul Magnuson
Instructor and Researcher
Moreland University and Leysin American School
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When one person leans strongly internal and the other external, 
a quiet imbalance can form. One partner or team member keeps 

introspecting, doing the “self-work,” and trying to repair what feels 
broken. The other explains difficulties away through circumstances, 

external stressors, or other people. Over time, the emotional labour of 
holding the relationship together rests disproportionately on one side. 

Now Listen to
Full Article

Pallavi Kulshrestha
Associate Director 
National Partnerships
Dream A Dream
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The existing organisational framework typically involves onboarding 
an employee, providing training, assigning tasks, and periodically 
checking in for updates. When tasks are completed successfully 
and outcomes are achieved, bonuses or incentives are offered. 
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Sameera Vasa
Director
Perpetual Pupil

Page 12

ICT Connect January 2026

Click here to
read full story

https://ictconnect.in/Article.aspx?articletitle=ubHfQmb8IJDIRm8JawbxRAU3v5GZcR8TBbBdsPtp9uwI4SXaCvYYT0upvfJJH6E_HgtglOB57kFHz2j_DRCpBpz2SVcG95idPcCwDQE_xXE


Ranjini Rajashekaran
Senior Director
Human Resources
Dexian India

Talent scarcity, rapidly evolving technological needs, and 
evolving client expectations are all transforming the role of 
L&D into predicting capability gaps before impacting delivery. 
The focus for the future is to give all employees visibility to the 
skills that are needed, the pathways that are available, and the 
opportunities that they can grow into. 
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According to global HR insights, 76% of HR leaders report their 
companies are already making use of or piloting AI tools in at least 
one HR function- which depicts how talent management, workforce 
planning, and compliance processes are being redesigned to meet 
modern work demands rather than being dependent on existing 
traditional methods and systems.

Kavitha Vinayagam
Senior Director 
Human Resources 
Dexian
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Another defining shift in India’s GCC journey is geographic. While 
cities like Bengaluru, Hyderabad, Pune, and Chennai remain 
central, a growing share of new GCC activity is moving into Tier 
II and emerging cities. This is not a talent compromise. It is a 
strategic choice. 

Kumar Rajagopalan
Vice President
Strategic Initiatives and Country Head India
Dexian
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Aruna Sankaranarayanan    
Psychologist and Writer

According to Le Cunff, practicing active acceptance 
involves two distinct steps. When we are met with bad 
news, like being fired from our job, it’s natural to feel a 
gamut of negative emotions from anger to grief to shame. 
The first step is to pause and watch these emotions 
course through your mind and body, like it is happening to 
someone else. Stepping back from your own experience is 
not easy but is a skill that can be cultivated with practice.
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Leading organizations are also redefining accountability. Clear ownership 
is assigned for AI systems, including responsibility for model performance, 
data quality, and third-party dependencies. Vendors are evaluated on 
security and service levels along with transparency, update practices, and 
governance maturity.

Santhosh Kapalavai     
Senior Manager
Governance, Risk, Compliance
Dexian India
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Vishal Chaudhary
Executive Director
Dexian India Solutions and Consulting - India Sales
Dexian India

In 2026, the most effective consultants are not those who specialize 
narrowly in one domain, but those who can connect dots across 
talent, technology, and outcomes. This demands firms to invest 
in a workforce that can operate as strategic partners rather than 
transactional providers. Thus, if you are in this business, you cannot just 
focus on headcount alone: you must focus on scaling relevance too.  

LESSONS FROM
GLOBAL TALENT 
TRENDS
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In a survey reported by The Insight Collective, of B2B buying behavior, 
over 85% of decision-makers said they’re more likely to shortlist a vendor 
they recognize and trust. This shows brand familiarity and trust are major 
factors before the sales process even begins. 

Rohit Tiwari
Sr. Director - Sales & Marketing
Dexian India
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MARKETING AT SCALE
WHY BRAND TRUST IS THE NEW 

GROWTH METRIC IN B2B CONSULTING
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The most important issue of all, “comparison” among fellow people 
will stop when we understand we are made in a unique way. Right 
from our physical appearance to our thoughts, our mindset, the way 
we process things, the way we face each situation, none of us handle 
it the same way, rather we won’t handle it the same way because we 
are unique with our own ways.
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Shalini Solomon
Head - People and Values
Kazh Fintech Private Limited
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